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11 August 2023 

Real Estate and Housing Policy Team 
Regulatory Policy, NSW Fair Trading 
Better Regulation Division  
Department of Customer Service 
4 Parramatta Square 
Parramatta NSW 2150 

Delivered by email to residentialtenancy@customerservice.nsw.gov.au  

Dear Real Estate and Housing Policy Team 

Improving NSW Rental Laws  

People with Disability Australia (PWDA) welcomes this opportunity to provide feedback on 
the NSW Government’s Improving NSW rental laws consultation paper (July 2023).  

PWDA is Australia’s peak cross-disability Disability Representative Organisation and is 
also funded to provide cross-disability systemic advocacy on behalf of people with 
disability in New South Wales under the Department of Communities and Justice’s 
Disability Advocacy Futures Program. Nationally 4.4 million Australians have a 
disability, approximately 18% of the population.1 In NSW 18.1% of the population have 
a disability, equivalent to 1,372,400 residents.2 

People with disability experience discrimination and poorer life outcomes across all life 
domains when compared with those without disability.3 For example, people with 

 
1 Australian Institute of Health and Welfare, 2022, People with Disability in Australia 2022. Accessed 2 August 2023 
https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/about; Australian Bureau of Statistics, 2019, 
Disability, Ageing and Carers, Australia: Summary of Findings. Accessed 2 August 2023 
https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release#disability.  
2 Australian Bureau of Statistics (n 1). 
3 Kayess, R and Sands, T, 2020. Convention on the Rights of Persons with Disabilities: Shining a light on Social Transformation. 
Sydney: UNSW Social Policy Research Centre; Australian Bureau of Statistics, 2019, Disability, Ageing and Carers, Australia: Summary 
of Findings. Accessed 2 August 2023 https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-
findings/latest-release#disability; Australian Institute of Health and Welfare (n 1). 


















