


2. Agents who are found to provide non conforming invoices or whom the Tribunal finds
have acted improperly, will be listed on a publicly available register. Where agents engage
in repeated bad behaviour, they face substantial financial penalties.

3. Change RBO procedures, so that when any party lodges a claim for the bond, the other
party has 5 working days to respond (not 14!); if there is no response, the money is paid
out.

Note that none of the above reforms impact upon agents who act in good faith. I
agree they do exist, but they are now very much an exception.

Thank you for considering my submission. I am happy to provide more detail for
example the last two tenancy outgoing reports.




