


provoking for someone like me, who just wanted to do the right thing and live a normal
life with a pet in their rental.

Rental affordability

Renters need homes that are affordable. Renters need to be able to afford to pay our rent
without worrying that it will mean we go without other life essentials. There should be fair
limits on rent increases in NSW tenancy law.

Housing is an essential service. Having a secure, safe, affordable home is vital to ensure a
decent life. There are other essential services – energy, health, education and more – where
cost is regulated to ensure the service is accessible for everyone. Fair limits on rent
increases and rent setting should apply in rental housing too.

Part of the reason that many renters cop poor conditions is because they fear they won’t be
able to find anything else suitable within their budget. Moving is so expensive, plus
needing to have thousands spare to put forward as a bond. We have seen how unfair rent
increases have been playing out, we now not only have a housing crisis, we also have a
homelessness crisis too.

My renting story and other considerations

As mentioned earlier, I live in an . I have lived here for almost three
years. I am fortunate as my house doesn't overheat too badly in the summer. This was one
of the many reasons I moved out of my previous rental, made worse by windows that were
painted shut and a real estate agent that wouldn't reply to emails or return phone calls when
I repeatedly sought to address this defect.

My home, however, is very cold. It has big gaps in the floorboards and walls. 
 A bare minimum of

insulation in half of the house was a very big win as a renter. In the renovations, however,
 also replaced the old windows with shutters, removing the glass from the windows in

the process. This means that when it rains, we cannot open the windows. My partner and I
were left to live with minimal natural light for most of the recent La Nina. As there was no
sunlight and lots of moisture, mould grew on many of our possessions, forcing us to throw
them away.

This also means that in winter, if we want access to natural light, cold air also comes in. It
is a double-edged sword. My mum has complex health conditions and struggles to regulate
her body temperature, she has stopped visiting in the colder months because she shivers
too much. I have recently purchased clear plastic tablecloths so that I can pin them up over
the fly screen. This only work around, which comes at my own financial expense, is the
only option available to me.

I reached out to the real estate agent and landlord, a former councillor known best for
erecting a dangerous modification on the boarding houses he operates without approval
and that don't meet minimum fire standards. I was told that the 

− a statement that I find very hard to believe − and
shamed by my agent for not keeping the windowsills free of dust to reduce the potential of
mould. My request for glass in the windows was deemed to be unreasonable. The real
estate agent suggested I use vinegar to treat the mould.  offered me a gas
heater to try and satisfy my concerns. I turned down this band-aid offer as there are no gas
outlets in the rooms that have no glass in the windows, nor did I want to pay for the cost of
running the heater in the middle of record gas price rises. I did contact NSW fair Trading






