


To comply with foreseeable, non-urgent health & safety obligations, such as
inspecting swimming/spa pool fencing
To repair or replace a smoke alarm
To obtain a property valuation
To take photos or videos to advertise a property for sale or rent
To show a prospective tenant (in the last 14 days before the tenancy is due to
end)
To show the property to prospective buyers

Another issue was that there were so may defects with the property.
In the first 18 weeks of our tenancy, we were subjected to 15 booked attendances of
tradespeople, mostly during business hours.
Issues include:

Highly disruptive to have so many bookings to have to arrange, many of which needed
tidy up, and moving of heavy furniture for access etc.
Live with unserviceable components for long periods of time, for example several
windows were not secure, bath could not be used, alarm didn’t work, some electrical
circuits didn’t work.
So much trade work within the house caused minor damage to the property, such as
marks and scratches on the walls around where they were working, which we have to
demonstrate was not us.
Multiple visits for the same things. For example, blinds required multiple measure ups and
then multiple visits to install.

These were things that should have been done or should have been started prior to our tenancy.
However many issues weren’t identified – lazy property management, and others, that the agent
knew about – such as the landlord’s desire to change the blinds, it was easier for the agent to
arrange attendance when we had to be there, rather than them having to arrange it whilst the
property was vacant.
List of visits:

Smoke alarm repair and inspection
Blind replacement (x 4)
Electrical circuit inspection / repair (x 4)
Alarm repair
Air conditioning investigation and repair
Window latch repairs
Spa bath pump repair
Handyman – gutter cleaning, bathroom grout repair
Plumbing inspection

Suggested change:
Agents must make reasonable attempts to assess the serviceability of all aspects of the
property, and to make repairs or improvements prior to the start of new tenancy as far
as is reasonably practicable.

Regards




