
  

 
 

 
 

 
4 November 2021 
 
 
Fair Trading Amendment (Commercial Agents) Regulation 2021 
Better Regulation Division, Regulatory Policy 
4 Parramatta Square 
12 Darcy Street 
PARRAMATTA NSW 2150 
 
Dear Sir/Madam 
 
Proposed Fair Trading Amendment (Commercial Agents) Regulation 2021 
 
My business is located in regional and metropolitan NSW and operates a commercial agency providing field agent services 
including process serving and repossessions. 
 
In relation to the consultation for the proposed Fair Trading Amendment (Commercial Agents) Regulation 2021, my firm 
fully supports the detailed submission lodged by the Institute of Mercantile Agents dated 3 November 2021. 
 
I would also like to bring to light the excessive time it takes for a commercial agent license to be approved in NSW.  The 
lengthy time frame needed for a person to commence work with us has meant that on numerous occasions the person has 
gone on to other employment rather than waiting the 6 to 10 weeks it takes for a licence to be approved.  Therefore we 
might have one agent leave without notice and it takes 10 weeks to fill the void. 
 
Yours faithfully 

 
 

 
 
 
 
 




