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Dear 
In my recently completed PhD thesis I examined supply drivers of retirement communities, of
which residential land lease communities are a type.
My research identified a number of issues with planning and operation. I acknowledge that your
review of legislation is into the operational aspects, however planning issues include development on
hazard prone sites and locations inappropriate for large numbers of older people.
With regard to operations there are a number of issues. They are advertised as affordable housing,
yet in the longer term compared to owner occupation they end up being more expensive for the
residents. Second-hand relocatable homes depreciate rapidly, leaving residents with few assets with
which to access residential aged care. Residents may lack the funds to upgrade a dilapidated
relocatable home, currently operators cannot force them to do this. Incoming prices are often
greater than surrounding residential real estate, this research identified one estate with prices in
excess of $600,000, which is not affordable.
The relevant sections to land lease communities – I refer to them as manufactured home estates are
as follows
4.3.3 Commonwealth rent assistance – how operators advertise that this subsidy gives cashback to
residents (admittedly this is a Commonwealth issue)
4.4 Policy influence (or lack thereof) on the industry
5.3.5.3 They are financially very attractive to operators, unofficial quotes that I couldn't use included
"these things make a shedload of money". The willingness to evict low socio-economic tenants in
order to raise the incoming purchase prices. How do you force tenants to maintain and upgrade the
physical property when they don't have the funds to do so.
Planning issues are in sections 6.3.3 and 6.4.3, regarding flood affected lands and mine subsidence.
My thesis can be obtained from the following link
http://minerva.mq.edu.au:8080/vital/access/manager/Repository/mq:71580
(Ignore the quote about there being 140,000 people in them on page 158, I am currently accessing
some reliable up-to-date data and it is coming through at much lower numbers)
Regards
Dr Lois C Towart
Lecturer
School of the Built Environment
Faculty of Design Architecture & Building
University of Technology, Sydney
Ph: 
Counselling & Support
If you are falling behind with your work or you have other issues that are impacting your life, UTS
has counselling and support. For assistance the UTS support website provides information:
https://clicktime.symantec.com/3RJwb64CDdApuA8YKEy4Ygw7Vc?
u=https%3A%2F%2Fwww.uts.edu.au%2Fcurrent-students%2Fsupport.
Please use the UTS counselling website
(https://clicktime.symantec.com/3FSqme6wAkPzbDaFE3MSJdC7Vc?
u=http%3A%2F%2Fwww.ssu.uts.edu.au%2Fcounselling%2Findex.htm) to find out about other
sources of assistance. If you would like to make an appointment with the counselling service please
call the reception on 9514 1177.
If you are in crisis or feeling unsafe at any time, please phone Lifeline 131114 or the community
mental health service 1800011511. In the case of emergency please call 000.
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