
Domain What does this mean?
What could this look 
like for people?

Housing
People access appropriate, affordable and long-term housing 
close to social and community supports and employment 
opportunities. 

Finding a place to 
live.

Employment
People achieve positive employment outcomes over time, 
supported by relevant services. People are assisted to set up 
small businesses.

Finding a job and 
earning an income.

Health and 
wellbeing

People experience positive health and wellbeing and 
participate in health and wellbeing programs and services.

Seeking medical care 
and assistance.

Education 
and training

Adults and children access and participate in high quality 
education, training and skills development. Adults can get 
their overseas education, training, skills and experience 
recognised. 

Enrolling children in 
school, working on 
English skills and 
getting overseas skills 
recognised.

Language 
services

People access high-quality translating and interpreting 
services, and a wide range of translated resources.

Using an interpreter 
and accessing 
information in my 
language. 

Family and 
social 
supports

People establish and maintain safe, healthy, positive and 
meaningful family and social relationships supported by 
relevant services.

Seeking family and 
social supports, like 
joining a sporting 
club.

Justice
People access legal and justice systems and are supported to 
understand their rights and responsibilities in Australia.

Seeking legal advice.

Civic 
participation

People participate in Australian society and democratic 
processes and exercise their rights and responsibilities under 
the law.

Building 
understanding about 
citizenship.

Transport
People access affordable transport options including public 
and private transport and driving licenses.

Getting NSW drivers 
license.

Finance
People confidently navigate their finances and are supported 
to make good financial decisions.

Building financial 
independence.

NSW Settlement Strategy Domains
Settlement support for people from refugee and refugee-like backgrounds mainly 

cover ten priority areas. These ten priority areas will be a focus of the NSW 

Settlement Strategy.  


